Alumni Phone Survey

2012-2017

Eastern WV CTC received full accreditation from Higher Learning Commission of the North Central
Association of Colleges and Schools in Fall 2009. However, the Learner Support Office began phone
surveys to Eastern graduates in Fall Of 2007. The phone survey begins six months after students’
graduation date.

Students have moved, phone numbers have changed or students’ phones have been disconnected or
the students are unavailable and lack of staff availability has diminished the response rate. From Fall Of
2007 to Spring of 2012, Eastern had 82 responses out of 237 graduating students. The total completers
is 262. Total completers consist of students receiving an additional credential within the same
graduating term. Due to the barriers of conducting a phone survey, Eastern received a 34.6% response
rate.

In Spring of 2013, Eastern varied the methods used to collect the data either by phone or via survey link
in an email. However for Fall 2012, the graduates were not contact either way for an unknown reason.
From Fall of 2012 to Spring 2017, Eastern had 133 responses out of 566 graduating students. The total
completers is 697. Eastern received a 23.4% response rate.
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Total Graduates vs. Total Responses
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The survey asks the student questions in regards to employment, field of study comparable to current
job position and educational goals. Eighty-one of the students are currently employed. Out of the 81
students, 57 of them are employed full-time.

Are you currently employed?
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Employment Status
45
40
35
30
25
20
15
10

(€]

0 — —

full-time part-time self-employed military unemployed refused to
answer

W Percentage

Students who said they were not employed, 26% of the students stated they are actively looking for a
full-time, closely relation position.

Are you looking for employment?
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Are you looking for a position?
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Are you looking for full-time?
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Degree Program vs. Current Position
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Over half of the students responded that they are continuing their education or planning to continue
their education within the year. The area of study that seems popular among current and future
educational goers is Medical area of emphasis. The other/undecided option consists of majors in
Psychology, Criminal Justice or Wind Energy.

Current or Future Educational Majors
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Are you currently enrolled in an educational program?

= Yes m No

Are you planning to enter an education program in the next
12 months?
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