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Q1 What Discovery Center(s) have you attended?  Please check all that
apply.

Answered: 13 Skipped: 2

East Hardy
Access Center

Eastern
Technology...

Frankfort
Access Center

Hampshire
County Acces...

Mineral County
Technical...

Nursing lab at
the former...

Pendleton
County Acces...

Petersburg
High Access...

South Branch
CTC

Tucker County
Access Center

Union
Educational...

WV School for
Deaf and Blind

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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15.38% 2

53.85% 7

0.00% 0

7.69% 1

23.08% 3

0.00% 0

0.00% 0

7.69% 1

38.46% 5

0.00% 0

0.00% 0

0.00% 0

Total Respondents: 13  

ANSWER CHOICES RESPONSES

East Hardy Access Center

Eastern Technology Center

Frankfort Access Center

Hampshire County Access Center

Mineral County Technical Center

Nursing lab at the former Michael Building

Pendleton County Access Center

Petersburg High Access Center

South Branch CTC

Tucker County Access Center

Union Educational Complex

WV School for Deaf and Blind
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13.33% 2

53.33% 8

13.33% 2

13.33% 2

6.67% 1

Q2 What is your age?
Answered: 15 Skipped: 0

TOTAL 15

18 or younger

19-29

30-39

40-49

50 or older

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

18 or younger

19-29

30-39

40-49

50 or older
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46.67% 7

53.33% 8

0.00% 0

Q3 What is your gender?
Answered: 15 Skipped: 0

TOTAL 15

Female

Male

Choose not to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Female

Male

Choose not to answer
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86.67% 13

0.00% 0

13.33% 2

0.00% 0

Q4 What is your marital status?
Answered: 15 Skipped: 0

TOTAL 15

Single

Married

Divorced

Widowed

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Single

Married

Divorced

Widowed
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40.00% 6

0.00% 0

0.00% 0

60.00% 9

Q5 List the number of dependents under the age of 18 that live with you:
Answered: 15 Skipped: 0

TOTAL 15

1-3

4-6

7 or more

NA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

1-3

4-6

7 or more

NA
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57.14% 8

21.43% 3

21.43% 3

Q6 While attending Eastern were you enrolled:
Answered: 14 Skipped: 1

TOTAL 14

full-time only

part-time only

attended both,
full-time an...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

full-time only

part-time only

attended both, full-time and part-time, depending on semester
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76.92% 10

30.77% 4

Q7 What degree have you completed?
Answered: 13 Skipped: 2

Total Respondents: 13  

Associate

Certificate

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Associate

Certificate
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Q8 What was your major?
Answered: 15 Skipped: 0
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20.00% 3

6.67% 1

20.00% 3

53.33% 8

Q9 What was your approximate GPA?
Answered: 15 Skipped: 0

TOTAL 15

2.0-2.5

2.6-2.9

3.0-3.5

3.6-4.0

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

2.0-2.5

2.6-2.9

3.0-3.5

3.6-4.0
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Q10 Please rate the courses in your MAJOR FIELD OF STUDY on a
scale of 1 through 5, with 5 being the highest rating.  If you do not have
experience with a specific item, please check the last column to indicate

"no basis for rating."
Answered: 15 Skipped: 0

a. Quality of
instruction

b. Grading and
testing

c. Course
content
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5 Outstanding 4 3 Satisfactory 2 1 Poor

d.
Instructiona...

e. Laboratory
facilities

f. Preparation
for future...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%



Graduate Survey-Spring 2020

13 / 34

73.33%
11

13.33%
2

6.67%
1

6.67%
1

0.00%
0

0.00%
0

 
15

73.33%
11

13.33%
2

6.67%
1

6.67%
1

0.00%
0

0.00%
0

 
15

64.29%
9

21.43%
3

14.29%
2

0.00%
0

0.00%
0

0.00%
0

 
14

66.67%
10

20.00%
3

13.33%
2

0.00%
0

0.00%
0

0.00%
0

 
15

73.33%
11

20.00%
3

0.00%
0

0.00%
0

0.00%
0

6.67%
1

 
15

66.67%
10

20.00%
3

6.67%
1

6.67%
1

0.00%
0

0.00%
0

 
15

5. Outstanding 4. 3. Satisfactory 2. 1. Poor

NA-No Basis for Rating

 5.
OUTSTANDING

4. 3.
SATISFACTORY

2. 1.
POOR

NA-NO BASIS FOR
RATING

TOTAL

a. Quality of instruction

b. Grading and testing

c. Course content

d. Instructional Materials

e. Laboratory facilities

f. Preparation for future
employment
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Q11 Please read the following statements carefully and indicate the extent
to which you agree.   While a student at Eastern, I.......

Answered: 15 Skipped: 0

a. Improved my
logical...

b. Improved my
written...

c. Improved my
general prob...

d. Improved my
public...
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e. Improved my
ability to...

f. Improved my
ability to p...

g. Improved my
ability to b...

h. Improved my
ability to...
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60.00%
9

40.00%
6

0.00%
0

0.00%
0

0.00%
0

 
15

53.33%
8

26.67%
4

20.00%
3

0.00%
0

0.00%
0

 
15

53.33%
8

46.67%
7

0.00%
0

0.00%
0

0.00%
0

 
15

40.00%
6

33.33%
5

26.67%
4

0.00%
0

0.00%
0

 
15

73.33%
11

20.00%
3

6.67%
1

0.00%
0

0.00%
0

 
15

66.67%
10

13.33%
2

20.00%
3

0.00%
0

0.00%
0

 
15

66.67%
10

33.33%
5

0.00%
0

0.00%
0

0.00%
0

 
15

46.67%
7

26.67%
4

26.67%
4

0.00%
0

0.00%
0

 
15

Strongly Agree Agree Neutral Disagree Strongly Disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 STRONGLY
AGREE

AGREE NEUTRAL DISAGREE STRONGLY
DISAGREE

TOTAL

a. Improved my logical thinking skills

b. Improved my written communication skills

c. Improved my general problem solving skills

d. Improved my public speaking/presentation skills

e. Improved my ability to understand and appreciate
people with different habits, values, and cultures.

f. Improved my ability to plan and implement large
projects

g. Improved my ability to be critical, evaluative and
analytical

h. Improved my ability to guide/lead others
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Q12 Please rate the following ACADEMIC SERVICES/COURSES on a
scale of 1 through 5, with 5 being the highest rating.  If you do not have
experience with a specific item listed, please check the last column to

indicate "no basis for rating."
Answered: 15 Skipped: 0

a. Quality of
instruction ...

b.
Availability...

c.
Accessibilit...
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66.67%
10

13.33%
2

13.33%
2

0.00%
0

0.00%
0

6.67%
1

 
15

60.00%
9

20.00%
3

13.33%
2

6.67%
1

0.00%
0

0.00%
0

 
15

53.33%
8

26.67%
4

20.00%
3

0.00%
0

0.00%
0

0.00%
0

 
15

53.33%
8

26.67%
4

13.33%
2

6.67%
1

0.00%
0

0.00%
0

 
15

5. Outstanding 4. 3. Satisfactory 2. 1. Poor

NA-No basis for rating

d. Variety of
courses offered

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 5.
OUTSTANDING

4. 3.
SATISFACTORY

2. 1.
POOR

NA-NO
BASIS
FOR
RATING

TOTAL

a. Quality of instruction in general
education courses (English, Sociology,
Psychology, History, Math, etc.)

b. Availability of courses

c. Accessibility of instructors

d. Variety of courses offered
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Q13 Please rate your experience with the following services provided by
the College.

Answered: 15 Skipped: 0

a. Admissions
Services

b. Orientation

c.
Registration...

d. Academic
Advising

e. Financial
Aid Services

f. Information
for Transfer
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Yes No Did not know the service was available

g. Bookstore
Services

h. Library
Services

I. Personal
Counseling

j. Career
Services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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100.00%
15

0.00%
0

0.00%
0

 
15

 
1.00

93.33%
14

6.67%
1

0.00%
0

 
15

 
1.07

93.33%
14

6.67%
1

0.00%
0

 
15

 
1.07

100.00%
14

0.00%
0

0.00%
0

 
14

 
1.00

86.67%
13

13.33%
2

0.00%
0

 
15

 
1.13

80.00%
12

20.00%
3

0.00%
0

 
15

 
1.20

86.67%
13

6.67%
1

6.67%
1

 
15

 
1.20

66.67%
10

13.33%
2

20.00%
3

 
15

 
1.53

73.33%
11

13.33%
2

13.33%
2

 
15

 
1.40

73.33%
11

13.33%
2

13.33%
2

 
15

 
1.40

 YES NO DID NOT KNOW THE SERVICE WAS
AVAILABLE

TOTAL WEIGHTED
AVERAGE

a. Admissions Services

b. Orientation

c. Registration Services

d. Academic Advising

e. Financial Aid
Services

f. Information for
Transfer

g. Bookstore Services

h. Library Services

I. Personal Counseling

j. Career Services
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Q14 Continued from Question 13Please rate your experience with the
following services provided by the College.

Answered: 15 Skipped: 0

Admissions
Services

Orientation

Registration
Services
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Academic
Advising

Financial Aid
Services

Information
for Transfer

B k
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Bookstore
Services

Library
Services

Personal
Counseling

Career
Counseling



Graduate Survey-Spring 2020

25 / 34

93.33%
14

6.67%
1

0.00%
0

0.00%
0

0.00%
0

0.00%
0

 
15

73.33%
11

20.00%
3

0.00%
0

0.00%
0

0.00%
0

6.67%
1

 
15

80.00%
12

13.33%
2

6.67%
1

0.00%
0

0.00%
0

0.00%
0

 
15

80.00%
12

13.33%
2

6.67%
1

0.00%
0

0.00%
0

0.00%
0

 
15

66.67%
10

0.00%
0

13.33%
2

13.33%
2

6.67%
1

0.00%
0

 
15

66.67%
10

20.00%
3

6.67%
1

6.67%
1

0.00%
0

0.00%
0

 
15

60.00%
9

13.33%
2

20.00%
3

6.67%
1

0.00%
0

0.00%
0

 
15

53.33%
8

0.00%
0

20.00%
3

6.67%
1

0.00%
0

20.00%
3

 
15

66.67%
10

6.67%
1

13.33%
2

0.00%
0

0.00%
0

13.33%
2

 
15

60.00%
9

0.00%
0

13.33%
2

6.67%
1

0.00%
0

20.00%
3

 
15

Excellent Good Average Fair Poor NA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

 EXCELLENT GOOD AVERAGE FAIR POOR NA TOTAL

Admissions Services

Orientation

Registration Services

Academic Advising

Financial Aid Services

Information for Transfer

Bookstore Services

Library Services

Personal Counseling

Career Counseling
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66.67% 10

6.67% 1

6.67% 1

20.00% 3

Q15 What was your primary reason for attending Eastern?
Answered: 15 Skipped: 0

TOTAL 15

Preparation
for a specif...

Improvement of
existing job...

Transfer
credits earn...

Personal
Development

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Preparation for a specific job

Improvement of existing job skills

Transfer credits earned at Eastern to a 4 year college

Personal Development
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80.00% 12

20.00% 3

Q16 Are you currently employed?
Answered: 15 Skipped: 0

TOTAL 15

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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33.33% 5

46.67% 7

20.00% 3

Q17 Is your current job related to your education at Eastern?
Answered: 15 Skipped: 0

TOTAL 15

Yes

No

NA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

NA
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33.33% 5

46.67% 7

20.00% 3

Q18 Were you employed in your current position PRIOR to enrolling at
Eastern?

Answered: 15 Skipped: 0

TOTAL 15

Yes

No

NA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No

NA
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26.67% 4

26.67% 4

0.00% 0

13.33% 2

13.33% 2

0.00% 0

20.00% 3

Q19 How many hours per week are you employed?
Answered: 15 Skipped: 0

TOTAL 15

37-40+

31-36

21-30

11-20

1-10

No set number
of hours, on...

NA

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

37-40+

31-36

21-30

11-20

1-10

No set number of hours, only occasional hours

NA
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66.67% 10

26.67% 4

6.67% 1

0.00% 0

0.00% 0

Q20 What is your overall rating of Eastern?
Answered: 15 Skipped: 0

TOTAL 15

Excellent

Good

Average

Below Average

Poor

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Excellent

Good

Average

Below Average

Poor
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100.00% 15

0.00% 0

Q21 Would your recommend Eastern to others?
Answered: 15 Skipped: 0

TOTAL 15

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes

No
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Q22 When did you graduate?
Answered: 14 Skipped: 1
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Q23 Please provide any comments that may help us to improve the quality
of services we provide to our students and the community.

Answered: 6 Skipped: 9


